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EDUCATION

J D College of Engineering and Management, Nagpur Nagpur, Maharashtra, India

Bachelor of Technology in Computer Science and Engineering, 7.96 CGPA July 2020 - April 2024

Shri Mathuradas Mohota College of Science, Nagpur Nagpur, Maharashtra, India

HSC General Science, 64.77% July 2019 - February 2020

SUMMARY

Software Engineer with experience in backend development and cloud-native systems, working on Google Contact
Center AI solutions using GCP and Dialogflow CX. Skilled in designing and deploying scalable REST APIs using C
and ASP.NET Core. Strong foundation in data structures, cloud computing, and distributed backend services with
a focus on production-ready systems.

TECHNICAL SKILLS

Programming Languages: C, Java, JavaScript
Backend Technologies: ASP.NET Core, Web API, REST, JWT Authentication
Frontend: HTML, CSS, JavaScript, React (basic)
Cloud & AI: Google Cloud Platform (IAM, Compute Engine, Cloud Run, Cloud Logging, Cloud SQL), Dialogflow CX,
Contact Center AI (CCAI), Agent Assist
Databases: SQL Server, MySQL, MongoDB
Tools: Git, Swagger, Postman, Docker (basic)

WORK EXPERIENCE

Software Engineer (Hybrid) December 2024 – Present

Capgemini India
• Designing and building cloud-native conversational workflows using Google Contact Center AI, GCP, and Dialogflow CX
for enterprise automation solutions.

• Developing and deploying scalable ASP.NET Core REST APIs on Cloud Run and Compute Engine with secure IAM
access, logging, and monitoring for production systems.

Full Stack Development Intern (Onsite) November 2023 – May 2024

Codelancer Cyber Security and Forensics Pvt Ltd Nagpur, Maharashtra
• Developed and deployed secure full-stack web applications, implementing secure coding practices in collaboration with
cybersecurity teams.

• Optimized backend performance and database queries, improving application load time, stability, and overall user
experience.

Web Development Intern (Remote) May 2023 – June 2023

Oasis Infobyte Delhi, Maharashtra
• Built responsive and interactive web pages using modern front-end technologies to enhance usability and user
engagement.

• Collaborated with remote teams to deliver projects on time while following best practices in front-end development and
version control.

PROJECTS

Flight Booking System (Microservices) | ASP.NET Core, Angular, MySQL, JWT, Ocelot, Google Cloud Platform 2025
• Designed and built a microservices-based flight booking platform with secure JWT authentication, role-based access
control, and Ocelot API Gateway for service routing and request handling.

• Developed scalable backend services using ASP.NET Core and implemented REST APIs for booking, user management,
flight search, and payment processing.

• Integrated Razorpay payment gateway and deployed the application on Google Cloud Platform with cloud-native
backend services and an Angular-based frontend.

CERTIFICATIONS

Microsoft Certified: Azure Developer Associate | Microsoft June 2025
Microsoft Certified: Azure Fundamentals | Microsoft June 2025

LANGUAGES

Languages: English (Fluent), Hindi (Native), Marathi (Fluent)
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